@ Registered Participant Onboarding

Welcome to CIAS!

Let’s get your account set up so you can start using CIAS! This guide will provide step by
step instructions on what to expect while setting up your participant account.

Step 1

Check your inbox for an email from CIAS inviting you to complete a session. (Note: You
may need to check your spam/junk folder for the invitation/other CIAS emails.)
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Once opened, you will see a CIAS invitation to complete your first session.
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CIAS Invitation

You have been invited to complete Survey 1 session.
To access this session, you will first need to create a CIAS account, once you have

finished that process you will see the session. If you have questions about this process,
please contact the person or group associated with this session that referred you.

Let's Get Started

]

Ste p 2 If you didn't request this, please ignore this email.

Click the green ‘Let’s Get Started’ button to open CIAS in your browser and begin

the registration process.

Fields with an asterisk* are required

Complete the required fields to register & E-mk st
create your CIAS participant account.

Password”

Enter pa:

Password confirmation®

Step 4
After clicking the green ‘Create an
account’ button, you will be

automatically sent to the first session.

Register participant account

First Name* Last name*

Step 3 pr—

D Accept Terms and conditions & Privacy Policy
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Additional Information
After creating your participant account, you will receive a second ‘Welcome to

CIAS’ email.
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Welcome to CIAS

You have successfully created a participant account!
You can use the link below at any time to access your intervention
dashboard.

Let's get started

If you have any questions or concerns while using CIAS,
please contact the person or group that referred you.

A quick note: Every 30 days, you will be asked to authenticate your account
using a verification code sent to your email.

Use the green ‘Let’s get started’ button in this email to return to your CIAS
dashboard at anytime. You will be asked to login with your email and password.

Please note: Every 30 days you will need to complete an extra step of entering a
verification code that you will receive via email. This is for security purposes.

Log into CIAS

< Go back

It seems that this is your first login on that browser
or the trust period has ended (30 days).

We sent you a verification code on your email.

Verification code

Enter verification code

Verify

Last updated: May 2023 For additional help, please contact the study team.



